MedDigital MIA — PykoBoaCcTBO Nno
MHTerpauum

Bepcusa: 1.0
Data: ®espasnb 2026
MnaTtdopma: MedDigital.io

1. O630p cucremsol

1.1 YT1o Takoe MedDigital MIA?

MedDigital MIA (Medical Intelligence Assistant) — 310 Al-accncTeHT 014 papMaLeBTUYeCcKmx
KoMnaHum, obecrne4ynBatoLLnN:

* [74 ABTOMaTHYeCKe OTBETHI Ha BOMPOCHI O MpernapaTax u3 6asbl 3HaHWN
d Knaccngukaumnio v MapLipyTmusaumio MeauunHCKUX 3arnpocos

. HdeTekumnio HexxenaTenbHbIX aBneHun (Pharmacovigilance)

. 3awmnTy nepcoHanbHbIX AaHHbIX (PII)

o IcKanauuo CJI0XKHbIX BOMpocoB K MSL/PV cneuynanuctam

. AHanuTuky obpaweHuin n SLA-KOHTpOb
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2. Mopenb paHHbIX KJIMEHTA

2.1 Tabnuua: Companies (KomnaHum)

CREATE TABLE "Company" (
"id" TEXT PRIMARY KEY,
"name" TEXT NOT NULL,

"code" TEXT UNIQUE NOT NULL, -- YHWKanbHbIM Kop: 'bosnalijek', 'pfizer!
"logo" TEXT,

"primaryColor" TEXT DEFAULT '#10B981',

"apiKey" TEXT UNIQUE, -- API kuiod [N UHTerpauum

"webhookUrl" TEXT, -- webhook pns sckanauun

"pvEmail" TEXT, -- email pna Pharmacovigilance

"mslEmail" TEXT, -- email pna MSL sckanauwuwn

"settings" JSONB,
"createdAt" TIMESTAMP DEFAULT NOW(),
"updatedAt" TIMESTAMP



2.2 Ta6nauua: Products (MpenapaTthbl)

CREATE TABLE "Product" (
"id" TEXT PRIMARY KEY,
"companyId" TEXT REFERENCES "Company"("id"),
"code" TEXT NOT NULL, -- 'nmu3obakt', 'enterofuril'
"name" TEXT NOT NULL, -- '"Jln306aKkT®’
"activeIngredient" TEXT,
"indication" TEXT,
"dosage" TEXT,
"sideEffects" TEXT[],
"contraindications" TEXT[],
"interactions" TEXTI[],

"pregnancy" TEXT, -- [aHHble 0 BepeMeHHOCTH
"lactation" TEXT, -- [aHHble 0 NnaKTauuu
"children" TEXT, -- [aHHble O MPUMEHEHUMU Yy OeTen

"storage" TEXT,
"shelfLife" TEXT,
"smpcUrl" TEXT, -- ccbinka Ha SmPC
"pilUrl" TEXT, -- CCbIJIKa Ha IMCTOK-BKJlagbli
"isActive" BOOLEAN DEFAULT true,
"createdAt" TIMESTAMP DEFAULT NOW()
)8

2.3 Tabnaumua: KnowledgeBase (ba3a 3HaHmh Q&A)

CREATE TABLE "KnowledgeEntry" (
"id" TEXT PRIMARY KEY,
"companyId" TEXT REFERENCES "Company"("id"),
"productId" TEXT REFERENCES "Product"("id"),

"category" TEXT NOT NULL, -- 'dosage', 'pregnancy', 'side effects', etc.
"keywords" TEXT[], -- TpUrrepHble cfioBa and noucka

"question" TEXT NOT NULL, -- TMMOBOW BOMPOC

"answer" TEXT NOT NULL, -- YTBEPXOEHHLIN OTBET

"source" TEXT, -- 'SmPC v.2022', 'Clinical Study XYZ'
"sourceSection" TEXT, -- 'Pa3pgen 4.6 bepeMeHHOCTbL'

"requiresHcpVerification" BOOLEAN DEFAULT false,
"isActive" BOOLEAN DEFAULT true,

"createdAt" TIMESTAMP DEFAULT NOW(),

"updatedAt" TIMESTAMP



2.4 Tabnumua: MedTickets (O6pawieHus)

CREATE TABLE "MedTicket" (
"id" TEXT PRIMARY KEY,
"ticketNumber" TEXT UNIQUE NOT NULL, -- 'MED-2026-0001"'
"companyId" TEXT REFERENCES "Company"("id"),
"brandCode" TEXT NOT NULL,
"productId" TEXT REFERENCES "Product"("id"),

"source" TEXT DEFAULT 'widget', -- 'widget', 'email', 'phone'’

"userMode" TEXT DEFAULT 'patient', -- 'patient', 'hcp'

"queryType" TEXT NOT NULL, -- 'ae report', 'dosage', 'off label', etc.
"priority" TEXT NOT NULL, -- 'critical', 'high', 'medium', 'low'

"slaHours" INTEGER NOT NULL,
"slaDueAt" TIMESTAMP,
"originalQuery" TEXT NOT NULL,
"classificationData" JSONB,
"responseText" TEXT,

"decision" TEXT, -- 'allowed', 'escalated', 'pii blocked'
"status" TEXT DEFAULT 'new', -- 'new', 'open', 'in progress', 'resolved',
‘closed’

"assignedTo" TEXT,

"contactName" TEXT,

"contactEmail" TEXT,

"contactPhone" TEXT,

"sessionId" TEXT,

"deviceInfo" JSONB,

"isAnonymous" BOOLEAN DEFAULT true,
"resolvedAt" TIMESTAMP,

"createdAt" TIMESTAMP DEFAULT NOW()

3. API Endpoints
3.1 Ba3zoBbin URL

Production: https://meddigital.abacusai.app/api/assistant
Staging: https://staging.meddigital.io/api/assistant

3.2 AyteHTucukaumsa

Bce 3anpocbkl TpebytoT APl KtoY B 3aro/ioBKe:

[Authorization: Bearer {API KEY}
[X-Company-Code: {COMPANY CODE}Y

3.3 POST /api/assistant/ticket — O6paboTka 3anpoca

Request:



"query": "MoxHO nu npuHMMaTb JIn3obakT npu HGepemMeHHoCTHU?",
"brandCode": "bosnalijek",
"userMode": "patient",
"sessionId": "sess abcl23",
"deviceInfo": {
"userAgent": "...",
"language": "ru"
}

}

Response (Success - u3 6asbl 3HaHUK):

{
"ticketNumber": "MED-2026-0042",
"response": "JIn306aKT® MOXeT MPUMEHATbLCS BO BpeMsi OEPEMEHHOCTM M B NEepuod KOpPMIIEeHUs
rpygblo. \n\n[] WHcTpykuus B.2022 (P®), pa3pmen \"bepeMeHHOCTb M nakTauus\" ",
"classification": {
"type": "special population",

"priority": "medium",
"decision": "allowed",
"product": "nusobakTt"
I
"sla": {
"hours": 24,
"dueAt": "2026-02-22T12:00:00Z"
s
"source": {
"document": "SmPC v.2022",
"section": "4.6 bepeMeHHOCTb M nakTauus'
}

Response (Escalated - HeT paHHBbIX):

{
"ticketNumber": "MED-2026-0043",

“response":
" 1\ Baw BonpocCc KacaeTcs MpMMeHeHUs npenapata B 0C06bIX ycnoBusix...\n\nBaw Bonpoc
nepenaH MeguMUMHCKOMY COBeTHuMKy (MSL).",
"classification": {
"type": "off label",
"priority": "high",

"decision": "escalated",
"product": "Homurpen"
I
"sla": {
"hours": 4,
"dueAt": "2026-02-21T16:00:00Z"
I
"escalation": {
"reason": "no knowledge base entry",
"assignedTeam": "MSL"
}

}



3.4 POST /api/assistant/knowledge — 3arpy3ka 6a3bl 3HaHUM

Request:
{
"entries": [
{
"productCode": "nusobakTt",
"category": "pregnancy",
"keywords": ["6epemeHH", "6GepeMeHHOCTb", "MOXHO nu 6GepeMeHHbM"],
"question": "MoxHO NM MpuHMMaTb Npu bGepemMeHHocTU?",
"answer": "JIn306aKT® MOXeT NPUMEHATLCA BO BpeMs GepeMeHHOCTM M B nepuof

KOpMIieHna rpyabio. ",
"source": "SmPC v.2022",

"sourceSection": "Pa3spen 4.6 bepeMeHHOCTb W NakTauus"
L
{
"productCode": "nusobakTt",
"category": "dosage",
"keywords": ["po3upoBka", "ckonbko", "Kak npuHuMMaTb"],
"question": "Kak npuHuMaThb JIuzobakTt?",
"answer": "B3pocnbM M peTaM cTapwe 12 net — no 2 TabneTku 3—4 pa3a B fO€Hb.

TabneTky cnepyeTt MepsieHHO paccacbiBaTb.",
"source": "SmPC v.2022",

"sourceSection": "Pa3spgen 4.2 Cnocob npuMeHeHus"
}
]
}
Response:
{

"success": true,
"imported": 2,
"updated": 0,
"errors": []

3.5 GET /api/assistant/ticket — Nony4yeHune TukeToB

[GET /api/assistant/ticket?status=open&priority=critical&limit=50|




4. Kog Bup>xeTta Onsa BCTpauBaHUA

4.1 MNpocTtaa nHterpaumsa (iframe)

<l-- MedDigital MIA Widget - [pocTas wuHTerpaums -->
<script>
(function() {
var config = {
companyCode: 'YOUR COMPANY CODE',
apiKey: 'YOUR API KEY',

productCode: 'nu3obakTt', // OMUUOHANbHO: MNPUBA3KA K MNPOAYKTY
primaryColor: '#10B981',
position: 'bottom-right', // ‘'bottom-right', 'bottom-left'

language: 'ru',
welcomeMessage: '3ppaBcTtBynte! f MedDigital MIA — uHTenneKkTyanbHb MeOULUHCKUI
aCCUCTEeHT. ',
placeholder: '3apanTe BOmMpoc O npenapaTte...',
poweredBy: true // noka3biBaTb "Powered by MedDigital"
I8

var script = document.createElement('script');
script.src = 'https://meddigital.abacusai.app/widget/mia-widget.js';
script.async = true;
script.onload = function() {
MedDigitalMIA.init(config);

F;
document.head.appendChild(script);

HO;

</script>



4.2 PacwumpeHHasa uHterpauma (JavaScript SDK)



<!DOCTYPE html>
<html lang="ru">
<head>
<meta charset="UTF-8">
<title>JIn306akT® — OpuUManbHLIA canT</title>

<l-- MedDigital MIA Widget Styles -->

<link rel="stylesheet" href="https://meddigital.abacusai.app/widget/mia-widget.css">
</head>
<body>

<!-- KHOMKa OTKpbITUA 4YaTa (KacTtomHas) -->

<button id="open-mia-chat" class="mia-trigger-btn">
¢ 3apaTb BOMPOC CMELManucTy

</button>

<!-- KOHTeWHep pna BugxeTta -->
<div id="mia-widget-container"></div>

<!-- MedDigital MIA SDK -->
<script src="https://meddigital.abacusai.app/widget/mia-sdk.js"></script>
<script>

document.addEventListener('DOMContentLoaded', function() {

// WHuumnanusauusa BuoxeTta
const mia = new MedDigitalMIA({
container: '#mia-widget-container',
companyCode: 'bosnalijek',
apiKey: 'sk live XXXXXXXXXXXXX',
apiEndpoint: 'https://meddigital.abacusai.app/api/assistant/ticket’,

// Hactponku UI

theme: {
primaryColor: '#10B981',
headerBg: 'linear-gradient(135deg, #10B981 0%, #14B8A6 100%)',
fontFamily: 'Inter, sans-serif'

e

// HacTpoWku noBepeHus

behavior: {
autoOpen: false,
openDelay: 5000, // aBTO-OTKpbITUE 4epe3 5 cek
persistSession: true, // coxpaHaTb uctopui B localStorage
showTypingIndicator: true,
soundEnabled: false

be

// PexuMbl nonb30BaTens
userModes: {
enabled: true,
default: 'patient',
options: [
{ value: 'patient', label: 'MNaumneHt', icon: '!' },
{ value: 'hcp', label: 'Bpauy', icon: '&', requiresVerification: true }
1
37

// HCP Bepudukaums
hcpVerification: {
enabled: true,
specialties: [
'TepaneBT',



'NMegunatp',
'oP ',
'FacTpoaHTeponor',
'lipyroe’
I
disclaimerText: 'lMopTBepxpal, 4YTO SBNASNCH CNELMANIMCTOM 30paBOOXpPaHeHus. . .'

I

// TeKcTbl

i18n: {
welcomeTitle: 'MedDigital MIA',
welcomeSubtitle: 'UHTennekTyanbHbM MeL. aCcCUCTEHT',
welcomeMessage: '3ppaBcTByrMTe! Yem mory nomoub?',
inputPlaceholder: 'BBepute Baw Bompoc...',
sendButton: 'OTnpaBuTb',
poweredBy: 'Powered by MedDigital'

+

// Callbacks
onOpen: function() {
console.log('Chat opened');
// AHanuTtuka
gtag('event', 'mia_chat open');
o

onClose: function() {
console.log('Chat closed');

b

onMessage: function(message) {
console.log('New message:', message);
// AHanuMTUKa MO TunaMm 3anpocos
if (message.classification) {
gtag('event', 'mia_query', {
query type: message.classification.type,
priority: message.classification.priority

1)
}
b
onEscalation: function(ticket) {
console.log('Escalated:', ticket);
// YBepoMmneHne KoMaHfabl
gtag('event', 'mia_escalation', {

ticket number: ticket.ticketNumber,
reason: ticket.classification.type

1)
o
onError: function(error) {
console.error('MIA Error:', error);
}
1)

// Ty6nn4yHble MeTOabl

document.getElementById('open-mia-chat').addEventListener('click', function() {
mia.open();

B

// TlporpaMMHoe OTKpbITUE C KOHTEKCTOM
// mia.open({ product: 'nu3obakt', context: 'Bonpoc o po3uposke' });

// 0TnpaBka cooOwWeHMs MNporpamMMHO



// mia.sendMessage('Kak npuHumaTtb JInzobakt?');

// Tony4eHne mncrtopumn
// const history = mia.getHistory();

// O0unctka ceccuu
// mia.clearSession();

1)
</script>

</body>
</html>
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4.3 React KOMNOHEHT
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// components/MedDigitalMIA. tsx
import { useEffect, useRef, useState } from 'react';

interface MIAConfig {
companyCode: string;
apiKey: string;
productCode?: string;
primaryColor?: string;
userMode?: ‘'patient' | 'hcp';

}

interface Message {
id: string;
sender: 'user' | 'bot';
text: string;
timestamp: Date;
classification?: {
type: string;
priority: string;
decision: string;
Is
source?: {
document: string;
section: string;
I
}

export function MedDigitalMIAWidget({ config }: { config: MIAConfig }) {

const [isOpen, setIsOpen] = useState(false);

const [messages, setMessages] = useState<Message[[]>([]1);

const [input, setInput] = useState('');

const [isLoading, setIslLoading] = useState(false);

const [userMode, setUserMode] = useState<'patient' | 'hcp'>(config.userMode || 'pa-
tient');

const sessionId = useRef( sess ${Date.now()} ${Math.random().toString(36).substr(2,
9)}7);

// TpuBeTCcTBEHHOE coobWeHne
useEffect(() => {
if (isOpen && messages.length === 0) {
setMessages ([{
id: 'welcome',
sender: 'bot',
text: userMode === 'patient'
? '3ppaBcTtBynTe! A MedDigital MIA — uHTennekTyanbHbIM MeOUUMHCKUA aCCUCTEHT.
\n\nBbl MoxeTe cnpocuTb 0:\ne [lo3upoBke uM cnocobe npumeHeHus\ne Moka3aHMAX U
npoTtuBonokasaumax\ne CoobwnTb 0 nNobouHbix 3dpekTax\n\n BaxHO: ITOT yYaT He 3ameHseT
KOHCynbTauuio Bpaya. '

'"Nobpbii peHb! A MedDigital MIA — acCUCTEHT Ons cneuuanucTos
3apaBooxpaHeHus . \n\nBel MoxeTe 3anpocuTb:\ne SmPC / WHCTPYKUMM MO NPUMEHEHMIO\N®
KnuHunyeckne wnccnegosaHua\ne KoHcynbTauuio MSL',

timestamp: new Date()
)
}

}, [isOpen, userMode]);

const sendMessage = async () => {
if (!input.trim() || isLoading) return;

const userMessage: Message = {
id: “msg ${Date.now()}",
sender: ‘'user',



text: input,
timestamp: new Date()
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setMessages(prev => [...prev, userMessagel);
setInput('"');
setIsLoading(true);

try {
const response = await fetch('/api/assistant/ticket', {
method: 'POST',
headers: {
'Content-Type': 'application/json',
"Authorization': “Bearer ${config.apiKey}",
'X-Company-Code': config.companyCode
}I
body: JSON.stringify({
query: input,
brandCode: config.companyCode,
userMode,
sessionld: sessionId.current,
productCode: config.productCode
1)
)6

const data = await response.json();

const botMessage: Message = {
id: “msg ${Date.now()} bot",
sender: 'bot',
text: data.response,
timestamp: new Date(),
classification: data.classification,
source: data.source

b
setMessages(prev => [...prev, botMessagel]);

} catch (error) {
setMessages(prev => [...prev, {
id: “msg ${Date.now()} error’,
sender: 'bot',
text: 'U3BMHMTE, npou3owna owubka. Moxanyncrta, nonpobyite nosxe.',
timestamp: new Date()
)
} finally {
setIslLoading(false);
}
Irs

return (
<>

{/* Floating Button */}

<button
onClick={() => setIsOpen(true)}
className="fixed bottom-6 right-6 w-14 h-14 rounded-full shadow-l1g flex items-

center justify-center text-white text-2x1l hover:scale-110 transition-transform"

style={{ backgroundColor: config.primaryColor || '#10B981' }}

>

S
</button>

{/* Chat Window */}
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{isOpen && (
<div className="fixed bottom-24 right-6 w-96 h-[600px] bg-white rounded-2x1
shadow-2x1 flex flex-col overflow-hidden border">
{/* Header */}

<div
className="p-4 text-white flex items-center justify-between"
style={{ background: "linear-gradient(135deg, ${config.primaryColor || '#1
0B981'} 0%, #14B8A6 100%)  }}
>

<div className="flex items-center gap-3">
<div className="w-10 h-10 bg-white/20 rounded-x1 flex items-center
justify-center">
[al
</div>
<div>
<h3 className="font-semibold">MedDigital MIA</h3>
<p className="text-xs opacity-80">NHTennekTyanbHbl1 aCCUCTEHT</p>
</div>
</div>
<button onClick={() => setIsOpen(false)} className="text-white/80 hov-
er:text-white">
</button>
</div>

{/* User Mode Toggle */}
<div className="flex border-b">

<button
onClick={() => setUserMode('patient')}
className={ flex-1 py-2 text-sm ${userMode === 'patient' ? 'bg-emer-
ald-50 text-emerald-600 border-b-2 border-emerald-500' : 'text-gray-500'}"}
>
(@] NaumeHT
</button>
<button
onClick={() => setUserMode('hcp')}
className={" flex-1 py-2 text-sm ${userMode === 'hcp' ? 'bg-emerald-50
text-emerald-600 border-b-2 border-emerald-500' : 'text-gray-500'}"}
>
[£] Bpau
</button>
</div>

{/* Messages */}
<div className="flex-1 overflow-y-auto p-4 space-y-4">
{messages.map(msg => (

<div key={msg.id} className={ flex ${msg.sender === 'user' ? 'justify-
end' : 'justify-start'} }>
<div className={ max-w-[80%] p-3 rounded-2x1 ${
msg.sender === 'user'

? 'bg-emerald-500 text-white rounded-br-md'
'bg-gray-100 text-gray-800 rounded-bl-md'
1}
<p className="text-sm whitespace-pre-wrap">{msg.text}</p>
{msg.source && (
<p className="text-xs mt-2 opacity-70">
{msg.source.document}, {msg.source.section}
</p>
)}
</div>
</div>
))}
{isLoading && (
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<div className="flex justify-start">
<div className="bg-gray-100 p-3 rounded-2x1l rounded-bl-md">
<div className="flex gap-1">
<span className="w-2 h-2 bg-gray-400 rounded-full animate-
bounce" />
<span className="w-2 h-2 bg-gray-400 rounded-full animate-bounce
delay-100" />
<span className="w-2 h-2 bg-gray-400 rounded-full animate-bounce
delay-200" />
</div>
</div>
</div>
)}

</div>

{/* Input */}
<div className="p-4 border-t">
<div className="flex gap-2">
<input
type="text"
value={input}
onChange={(e) => setInput(e.target.value)}
onKeyPress={(e) => e.key === 'Enter' && sendMessage()}
placeholder="3apaiTe Bonpoc o mpenapate..."
className="flex-1 px-4 py-2 border rounded-full focus:outline-none
focus:ring-2 focus:ring-emerald-500"

/>

<button
onClick={sendMessage}
disabled={islLoading || !input.trim()}

className="w-10 h-10 rounded-full text-white flex items-center
justify-center disabled:opacity-50"
style={{ backgroundColor: config.primaryColor || '#10B981' }}

</button>

</div>

<p className="text-xs text-gray-400 text-center mt-2">
Powered by MedDigital

>

</p>
</div>
</div>
)}
</>

)2
}

5. 3arpy3ka 6a3bl 3HaHUM

5.1 ®opmMmaTbl MMNOpTa
CSV dopmar:

product code,category, keywords,question,answer,source,source_section

[nm306akT], pregnancy, "6epemenH, 6epeMeHHOCTb" ,[MOXHO| [6epemennocTH]?, "NIn306aKT®
MOXET MPUMEHATLCS BO BpeMms GepemeHHocTu.",SmPC v.2022,4.6

[nM306akT|, dosage, "n03MPOBKa, CKONLKO, Kak npuHuMath" ,[Kak| [npuHuMaTs|?, "B3pocsibiM — no 2
TabneTkn 3—4 pasa B AeHb.",SMPC v.2022,4.2



JSON cdopmar:

{
"products": [
{
"code": "nu3obakT",
"name": "JInzobakTt®",
"activelIngredient": "Jiusouum + MuUpuMOOKCUH",
"indication": "WHdeKUMOHHO-BOCMANMTENbHblE 3aboneBaHus nonoctu pra"
}
]I
"knowledge": [
{
"productCode": "nusobakt",
"category": "pregnancy",
"keywords": ["6epemeHH", "6epeMeHHOCTbL"],
"question": "MoxHo nu npu 6epeMeHHOCTM?",
"answer": "JIn306aKT® MOXeT NPUMEHATbLCHA BO BpeMs OepemeHHoCTH.",
"source": "SmPC v.2022",
"sourceSection": "4.6 bepeMeHHOCTb U nakTauus'
}
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5.2 KaTteropmv 3HaHUK

KaTeropusa

dosage

indication

contraindication

side effects

pregnancy
lactation
children

interactions

storage

composition

OnucaHue

[o3npoBka n cnocob

npUMeHeHnsA

Moka3zaHusa K NpUMeHeHNo

MpoTrBOMOKa3aHMs

Mo6o4yHblie 3hdheKTbI

bepemMeHHOCTb
NakTauunsa/KopMmiaeHne
MpuMmeHeHne y pgeTen

B3anmopencrteus

XpaHeHue

CocTaB

5.3 Admin Dashboard pnsa 3arpysku

URL: https://meddigital.abacusai.app/dashboard/knowledge-base

DOYHKLNN:
- MmnopT CSV/JSON dhainnos
- Py4yHoe pobaBneHune 3anucen

- PegakTupoBaHme CcyLecTBYOLLINX

- rlpOCMOTp CTaTUCTUKN NCMNOJIb30BaHNA

- TecTnpoBaHne OTBETOB

MpuMepsbl KNO4YEBbIX CJI0B

OO3NPOBKa, CKOJIbKO, KakK
MPUHNMaTb

NMoKa3aHWnA, ona 4ero, Koraa
NMPUMEHATb

NMPOTMBOMNOKa3aHUA, HeJlb34,
3arpeLureHo

noboYHble, HeXXenaTelbHble
peakuumn

bepeMeHH, 6epeMeHHOCTb
KOPMSILL, JTaKTauus, rpyaHoe
neTam, pebeHky, pebéHok

BMecTe C, COBMECTHO,
B3aMMOOeNcTene

XpaHeHne, CPoK rogHoCTH,
yCII0BUS

COCTaB, KOMIMNOHEHTHI,
BelLecTBO
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6. AnroputMm obpaboTkm 3anpocos
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BXOOAWWA 3ANPOC
"MoxHo nu JInzobakt npu GepemeHHOCTM?"

v

1. PII DETECTION
llpoBepka Ha nepcoHanbHble AaHHble (TenepoH, email, etc.) |

| PII obHapyXeHb?

Oa Het
| |
v v
[ | [ 1
|  BJIOKVPOBKA | | 2. PRODUCT |
| otBet[:] "He | DETECTION
| ykaswiBanTe | | Onpenenenve |
| nuuHble panHee" | | npenapata |
L | L |
|
v

3. QUERY CLASSIFICATION

Onpepenexve Tuna 3anpocal:]

[

|

|

| < ae report (HA) - CRITICAL |

| « special population - CHECK KB |

| « off label - ESCALATE |

| < dosage - CHECK KB |

| < product info - CHECK KB |

| - complaint - ESCALATE |

L |

|
[ 1
| |
CRITICAL/ESCALATE CHECK KB

| |
v v

4A. ESCALATION
e Create ticket
* Notify team

e SLA timer

|
|
|
|
|
|
|
|
|
|
|
|
|
v

4B. KNOWLEDGE BASE

Monck no keywords
B 6a3e 3HaHwuW

LOOKUP

HAVOEHO

\4

5A. RESPONSE
FROM KB

[{ Source citation|
|

v

HE HAWMOEHO

v

5B. ESCALATE
TO MSL
| "Bonpoc nepepnan
cneyuanucty"

v
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e Ticket record

6. SAVE TO DATABASE

* Message history + Analytics update

\4

7. RETURN RESPONSE

[{] response, classification, sla, source [}

7. SLA v npuopuTeThbl

Twvn 3anpoca

ae_report (H4)

off label

complaint

special population

dosage

product _info

general

MpuoputeT

@ Critical

9 High

@ High
Medium
Medium

@® Low

Medium

SLA

2 4aca

4 yaca

24 yaca

24 4aca

24 yaca

48 yacoB

24 vaca

Dencreue

3ckanauusa B PV

ScKanauma B MSL

Ackanauymsa B QA

KB nnn MSL

OTBeT 13 KB

OTtBeT 13 KB

OTBeT 13 KB
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8. Webhooks u yBepoMmneHnus

8.1 Webhook ans ackanauum

// POST to company webhook URL

{
"event": "ticket.escalated",
"timestamp": "2026-02-21T12:00:00Z",
"data": {
"ticketNumber": "MED-2026-0043",
"priority": "critical",
"type": "ae report",
"product": "nusobakTt",
"query": "locne npuéma nossunacb CwuibHas Chifib...",
"sla": {
"hours": 2,
"dueAt": "2026-02-21T14:00:00Z"
o
"userMode": "patient",
"adminUrl": "https://meddigital.abacusai.app/assistant/admin?ticket=MED-2026-0043"
}
}

8.2 Email yBepoMmneHusn

HacTtpausatotca B Dashboard:

- PV Email: onsa HexxenaTenbHbIX ABNEHNN
- MSL Email: gna MmegnumHCKMX BONpPoCoB
- QA Email: gns »xanob Ha Ka4yecTBO

9. AHAZIMTUKA U OTYETHI

9.1 MeTpukmu

e Obuee konmyecTro obpalleHnn

* PacnpepeneHne no Turnam 3anpocos

* % aBTOMaTMYE€CKMX OTBETOB VS 3CKanaLUi
* CpenHee BpeMs OoTBeTa

* SLA compliance rate

* Ton BONpPOCOB

* Ton npenapaToB

9.2 APl pna oTtyéToB

|[GET /api/assistant/analytics?period=30d&groupBy=day|




"period": "30d",
"totalTickets": 1250,
"autoResolved": 980,
"escalated": 270,
"autoResolveRate": 78.4,

"avgResponseTime": "1.2s",
"slaCompliance": 96.5,
llbyTypell: {

"dosage": 450,

"product_info": 380,
"special_population": 220,
"ae_report": 45,
"off_label": 95,
"complaint": 30,

"general": 30
}I
"topQuestions": [
{ "question": "Kak npuHuMaTtb?", "count": 180 },
{ "question": "MoxHo Nnu npu 6epemeHHocTu?", "count": 120 }

]
}

10. be3onacHOCTb M KOMNJIA€HC

10.1 3awimTa BAaHHbIX

. LncpoBaHme OaHHbIX B transit (TLS 1.3)

* [V4 lWudposaHne naHHbIX at rest (AES-256)

. N3onaumns gaHHbIX Mo KoMnaHuaMm (multi-tenant)
. Pll detection n 610kMpoBKa

* [Y4 Audit log Bcex nencTanm

« [Y4 GDPR compliance

10.2 Pharmacovigilance

« [4 ABToMaTnyeckoe onpegenexue HA

. SLA 2 Yyaca ong KPpUTUYECKNX CrlyvaeB
o WNHTerpauusa c PV cuctemamu

« [Y4 Audit trail onsa perynsTtopos
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11. Pricing

Mnan LleHa
Starter €499/mec
Professional €999/mec
Enterprise Custom

12. KOHTaAKTbI

MedDigital Platform
@ https://meddigital.io
£( support@meddigital.io
£/ sales@meddigital.io

OokyMmeHT co3naH: ®epasnb 2026
Bepcusa: 1.0

24

Bkso4yeHo

1 6peHa, 5 npenapaTtos, 1000
3anpocoB

3 6peHpa, 20 npenapaToB.,
5000 3anpocos

Unlimited, SLA, dedicated
support
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